
Topic: The role of service 
Preparation 
Students read an article or book that describes various stages or types of community service 
involvement, the socialization of volunteers, or the role of service in effecting social change. 
The reading is then used as an ‘anchor’ piece for reflection and analysis during the course of the 
service learning.  
Reflection 
The reflective component of this activity can take various forms. The reading can serve as a 
foundation for large or small group discussion, personal journaling, or more formal papers. In 
their initial reflections on their service they might: 
  Compare their own experiences with those they have read during the preparation. 
  Discuss difficulties they are having in their site and reflect on how the individuals they 

have read about would handle similar problems.  
 Create models that capture stages of experience based on their own experiences and 
those of volunteers with whom they have worked.  
 Evaluate their own ‘stage’ of involvement in community service. Towards the end of 
the service experience, reflection might move from current experience to future 
experience and more explicit concerns with the role of service in one’s life. 
 Identify goals for future levels and types of involvement.  
 Create definitions of community service—and what it means in their lives now.  

Sample Readings 
There a number of books and articles about service that could serve to anchor students’ 
reflections about the role of service and their own development as citizens.  
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University of California Press, 1985 
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